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STATE OF NEVADA 
DEPARTMENT OF BUSINESS AND INDUSTRY 

DIVISION OF INSURANCE 

IN THE MATTER OF: 

MITCHELL INTERNATIONAL, INC., 

Respondent. 

Cause No. 26.0028 

CONSENT AGREEMENT AND ORDER 

The State of Nevada, Department of Business and Industry, Division of Insurance 

(“Division”), by and through its undersigned counsel, Dave M. Brown, Esq., Insurance Counsel, 

and Respondent MITCHELL INTERNATIONAL, INC. (“MITCHELL”), have mutually agreed 

and determined to make informal disposition of Cause Number 26.0028, by Consent Agreement 

and Order (“Consent Agreement”). 

WHEREAS: 

1.  MITCHELL acknowledges that the Commissioner of Insurance 

(“Commissioner”) has exclusive jurisdiction to regulate the business of insurance in the state of 

Nevada, including these matters; and 

2. MITCHELL acknowledges that the Commissioner will retain jurisdiction over

these matters until all terms and conditions set forth in this Consent Agreement have been met 

to the satisfaction of the Commissioner; and 

3. MITCHELL acknowledges that the Division’s investigation revealed that

RESPONDENT violated provisions of the Nevada Insurance Code, as set forth herein; and 

4. MITCHELL has been fully informed by the Division of the allegations in Cause

Number 26.0028, in satisfaction of the notice requirements of Nevada Revised Statutes (“NRS”) 

233B.121(1)1, and wishing to comply with the Nevada laws and resolve all issues upon the terms 

and conditions set forth in this Consent Agreement, and to avoid the time and expense involved 

in a formal administrative enforcement hearing, waives its right to an administrative hearing and 

1 Nevada Revised Statutes are available online at https://www.leg.state.nv.us/NRS/ 

https://www.leg.state.nv.us/NRS/
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the requirement for findings of fact and conclusions of law under NRS 233B.121(5); and 

5. MITCHELL had the opportunity to consult with legal counsel of their choosing 

concerning these matters. 

 NOW, THEREFORE, it is hereby STIPULATED and AGREED that: 

1. MITCHELL admits the facts and violations of law as stated herein. 

2. MITCHELL does not currently hold a Third-Party Administrator Certificate of 

Registration (“CoR”) in Nevada.  

3. On February 21, 2025, MITCHELL submitted a TPA-5 Pharmacy Benefits 

Manager Certification of Registration application to the Division (“Application”).  

4. As part of the application process, the Division opened an investigation regarding 

MITCHELL’s activity in Nevada. As part of this investigation, it was determined that 

MITCHELL administered a significant number of prescription claims, including Auto, Accident 

& Health and Worker’s Compensation, on behalf of multiple insurers or clients, without holding 

a valid Third-Party Administrator Certificate of Registration in Nevada, as required by NRS 

683A.025 and NRS 683A.085. 

5. Due to MITCHELL’s unlicensed administration of claims, MITCHELL’S 

Application was put on hold pending the outcome of the Division’s investigation.  

6. MITCHELL admits that its administration of prescription claims without a valid 

CoR resulted in multiple violations of NRS 683A.085.  

 Based on the foregoing, IT IS HEREBY AGREED and ORDERED that, pursuant to 

the Commissioner’s authority in NRS 683A.0893: 

1. MITCHELL agrees to pay an administrative fine in the total amount of two 

thousand dollars ($2,000.00), within twenty (20) business days of the date on which the 

Commissioner signs this Consent Order (“Order)”.  

2. Upon entry of this Order and proof of timely payment of the above listed 

administrative fine, the Division will proceed with review of MITCHELL’S currently pending 

Application for a TPA-5 Pharmacy Benefits Manager Certification of Registration. 

3. MITCHELL acknowledges that if the administrative fine is not paid when due, 
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the Division will deny MITCHELL’s currently pending Application. 

4. MITCHELL acknowledges that this administrative action will be reported to the

National Association of Insurance Commissioners (“NAIC”). 

5. MITCHELL acknowledges it may have additional reporting requirements in

other jurisdictions in which it is licensed. 

6. MITCHELL agrees to strictly comply with the terms of this Consent Agreement

and all Nevada statutes and regulations.  Any non-compliance will constitute a violation of an 

order of the Commissioner and may result in further administrative action by the Division.  

7. MITCHELL acknowledges that this Consent Agreement does not provide or

afford any immunity for the violations of the Nevada Insurance Code and the corresponding 

regulations, not part of Cause Number 26.0028. 

8. MITCHELL agrees that once this Consent Agreement is signed by the

Commissioner, this Consent Agreement becomes the final Order of the Commissioner. 

DATED this __________ day of __________ 2026. 

NEVADA DIVISION OF INSURANCE 

By: ________________________________ 

DAVE M. BROWN, ESQ. 

Insurance Counsel 

     25th      June

For Dave M.
Brown
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ORDER OF THE COMMISSIONER 

The terms described in this Consent Agreement, Cause Number 26.0028, are acceptable 

and adopted as the final Order in this matter.   

SO ORDERED this ________ day of June 2026. 

NEVADA DIVISION OF INSURANCE 

By: ________________________________ 

NED GAINES 

Commissioner of Insurance 

26th
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CERTIFICATE OF SERVICE 

I hereby certify that I have this day served the CONSENT AGREEMENT AND 

ORDER in the matter of CAUSE NO. 26.0028, by sending a true and correct copy thereof via 

Electronic Mail only, to the following: 

Zachary T. Steadman 
MITCHELL, WILLIAMS, SELIG, GATES & WOODYARD, P.L.L.C. 
425 W. Capitol Ave., Ste. 1800 
Little Rock,  AR  72201 
Email: zsteadman@mwlaw.com 

DATED this 26th day of June 2026. 

 
/s/ Rhonda Kelly  
Employee of the State of Nevada 
Department of Business and Industry 
Division of Insurance 

 
 




